JJ Calibrations, Inc.

7724 SE Aspen Summit Drive, Portland, OR 97266-9217

Phone: 503.786.3005 | Fax: 503.786.2994 | www.jjcalibrations.com

TERMS AND CONDITIONS

TABLE OF CONTENTS
1. Quote Validity

2. Definitions

3. Calibration Services
4. Pricing and Payment
5. Turnaround Time
6
7
8

. Rush Services
. On-Site Services
. Certificate of Calibration
9. Pickup, Delivery and Shipping
10. Warranty
11. Equipment Responsibility and Liability
12. Repair Services
13. Dispute Resolution
14. General Provisions

1. Quote Validity: All estimates and quotations are valid for a period of thirty (30) days after the
date of quote.

2. Definitions: For purposes of these Terms and Conditions:

2.1 "Customer" means the person or entity requesting calibration services from JJ
Calibrations.

2.2 "Equipment” or "Unit" means any measuring and test equipment (M&TE), instruments,
or tools submitted to JJ Calibrations for calibration, repair, or related services.

2.3 "Services" means calibration, adjustment, repair, certification, and related services
provided by JJ Calibrations.

2.4 "Calibration Ready State" means Equipment that is: (a) powered off and disconnected
from power sources; (b) cleaned of hazardous or contaminating materials; (c)
accessible in the designated work area; and (d) accompanied by any required
documentation, manuals, or specifications.

2.5 "Business Days" means Monday through Friday, excluding federal holidays observed by
JJ Calibrations.

3. Calibration Services:

3.1 Calibration is defined as a comparison of an unknown to a known. Calibration does not
mean adjustment but can include adjustment. JJ Calibrations will compare the
customer’s “unknown” unit to a JJ Calibrations “known” unit and determine if the unit is

“in calibration”. We calibrate equipment to OEM tolerances and specs.
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3.2 Adjustments: If JJ Calibrations finds a unit “In Tolerance”, adjustments are NOT

performed. Adjustments are only made for “Out of Tolerance” conditions. There are

times when adjustments are not possible due to the nature of the unit. If adjustment

requires additional labor estimate will be sent before work is done.

3.3 Scope of Services: JJ Calibrations provides calibration services in accordance with

industry standards and manufacturer specifications. Customer is responsible for
determining whether the calibration services meet Customer's specific requirements
and regulatory obligations.

4. Pricing and Payment:
4.1 Minimum eval charge is $35, but only for units that we could not calibrate per the

definition of calibration above. If unit is found out of tolerance and cannot be
adjusted/repair the charge will be the calibration price. JJ Calibrations reserves the right
to change prices at any time. Price changes do not apply to existing quotes or orders
unless otherwise agreed in writing. Our pricing may at times be based upon the
accuracy of the information provided by our customers.

4.2 Payment Terms: Net 30 days from invoice date. All past due invoices are subject to late

fees of 1.5% per month (18% annually) and collection fees including reasonable
attorney fees. After 90 days past due, Customer's account will be placed on hold and no
new work can be started until the account is brought current. Any work submitted
during a credit hold may be held until the account is current. JJ Calibrations currently
accepts: Checks, Credit Cards (subject to 4% convenience fee), ACH payments, and
3rd Party Portal billing (subject to additional processing fees).

4.3 Estimates: All estimates and quotes are based on information provided by Customer. If

actual conditions differ from Customer's description, JJ Calibrations may revise pricing
before proceeding with work and will notify Customer of any price increase exceeding
15% of the quoted amount.

5. Turnaround Time: JJ Calibrations does not guarantee turnaround time. However, JJ
Calibrations considers turn around to be an important service metric. Our target is seven to 10
calendar days after the date of receipt of equipment on calibrations only. Reasons for
calibration delays may include:

Lack of personnel (sickness, holidays, vacations, on-sites),

Lack of equipment (out for calibration, down for repair, scheduled at an on-site),
Waiting on technical literature either from the customer or manufacturer,

The customer is on credit hold and we cannot receive their tools due to unpaid invoices.
Any other extenuating circumstances.

Calibration may also be delayed due to the certificate requirements selected by the
customer. Contact JJ to determine what current estimated turn time is.

6. Rush Services: For a calibration fee increase of fifty percent (50%) over standard pricing and
places the specific product requested into a “next on bench” status, which means the next
available technician will work on that unit, unless pre-empted by other “RUSH” units ahead of
it. Typically this is a 3 day rush. If you are needing anything faster, please contact us and see if it



is possible. If units are found to require adjustments or repairs, it may not be possible to be
completed in 3 days, but the rush fee will still be applied as it was rush ahead of other units.

On-Site Services: Please schedule your onsite as soon as possible, as many dates are
requested months in advance by our customers. We suggest 2-3 months planning as some
customers book 6 months to 2 years out.

On-site fee are in addition to calibration charges. Fees are;

$150 per onsite day for standard scheduled onsite

$500 per onsite day for for RUSH/Emergency scheduled onsite

Mileage (vehicle usage compensation is based on the current Federal Government rate).
Travel Time (technician compensation): Current hourly rate per hour per technician.

Additional fees that may apply for Long Distance On-sites (greater than 40 mile radius of JJ
Calibrations).

Rental Vehicle (if required): Actual cost.
Air Fare: Actual cost.

Per Diem (technician food and sundry reimbursement): Per Federal Government rates for
customer location.

Hotel

Onsite estimate vs. final billing: Preliminary estimates must never be taken as firm fixed pricing.
Finalinvoice will include actual costs for calibration services rendered, mileage, travel, lodging
and per diem.

On-site Emergency Services: JJ Calibrations provides emergency on-site services at the rate of
an additional fifty percent (50%) of the standard (quoted) cost. For all non-emergency on-sites
JJ) must be notified a minimum of two weeks in advance. We cannot guarantee emergency
onsites, as they may interfere with onsites already scheduled for our other customers. Even
with 2 onsites and four techs out per day minimum we are typically booked 2 months out.

Customer Responsibilities for On-Sites Customer must: (a) Provide Equipment in Calibration
Ready State (b) Designate a work area with adequate space, lighting, and power (c) Ensure a
Customer representative is available at all times during on-site visit (d) Provide wireless internet
access for JJ technicians' equipment (e) Comply with all safety requirements If Customer fails
to meet these responsibilities, JJ Calibrations may charge additional fees as specified in the
Onsite Agreement, including $100 per hour per technician for waiting time.

On-Site Liability: Customer assumes responsibility for its own property and personnel during
on-site services. If Customer insists that JJ proceed with calibration despite JJ's notification that
Equipmentis not in Calibration Ready State, Customer assumes all risk of damage to
Equipment.



8. Certificate of Calibration: Unless otherwise specified by the customer in writing, it will be
understood by JJ Calibrations that the customer wishes for the calibration interval of their
instruments to be expressed on the Certificate of Calibration. Default cal interval is 12
months. We provide as found/as left data on all certificates, unless customer requests
differently. Accredited calibration certs include the as found/left data as well as the
Measurement Uncertainty of each data point on certificate. We use Simple Acceptance per
ILAC G8, including UUT in the budgets. TUR can be calculated via the accuracy of the UUT and
the data point uncertainty on the cert to determine your risk. If you need to request a different
method please contact us for availability and price.

Accredited Calibration (to ISO 17025:2017): JJ Calibrations DOES NOT provide 17025
accredited certificates unless specifically requested by the customer. If an instrument is
calibrated and returned to the customer and the customer later finds that the 17025 option was
needed on their part, the customer is responsible for paying for the additional calibration.

9. Pickup, Delivery, and Shipping
Unless requested otherwise we return units in the same manner as they were received.

Pickup/Delivery

We provide pickup/delivery service for our customers in the PDX Metro area. We charge $5 per
pickup/delivery regardless of the total tools provided during said service. Pickup can be
requested from the online portal or through emailing customerservice@jjcalibrations.com.

Shipping
When shipping back we default to pre-pay and add. If you would like for us to use your shipping
account please indicate on the calibration document or your PO.

Will Call

Upon the units being ready for pickup, an email is sent from our database letting you know the
unit(s) ready for pickup. At 30 days past notification email if the units are not picked up we will
return them via the best method above at customers costs.

Shipping Liability and Insurance: Unless otherwise specified by Customer in writing, JJ
Calibrations will ship Equipment back to Customer using JJ's default shipping method (prepay
and add to invoice). Customer assumes all risk of loss or damage during transit unless
Customer specifically requests and pays for insurance coverage at the time of service request.
JJ Calibrations is not liable for any damage, loss, or delay occurring during shipment unless
caused by JJ's gross negligence in packaging. Customer may specify a preferred carrier and
insurance level prior to return shipment. Additional shipping costs will be added to Customer's
invoice. For high-value Equipment (over $5,000), JJ Calibrations recommends insurance
coverage and will provide insurance quotes upon request.

10. Warranty:
10.1 Calibration Services Warranty: JJ Calibrations warrants that calibration services will
be performed in accordance with industry standards and JJ's documented procedures.
Calibrations are reported as accurate at the time performed. Due to the nature of
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measurement equipment, calibration results may change over time due to normal use,
environmental factors, or equipment drift.

10.2  Procedural Errors: If JJ Calibrations makes a procedural error or if JJ's calibration
standards are found to be out of tolerance at the time of Customer's calibration, JJ will
re-calibrate Customer's Equipment at no charge if returned within 30 calendar days of
notification.

10.3 Repair Warranty: For repair services, JJ Calibrations provides a ninety (90) day
warranty from date of service that the specific problem addressed will not recur. This
warranty does not cover: (a) New or different problems not part of the original repair (b)
Damage from misuse, abuse, or accident after return to Customer (c) Normal wear and
tear (d) Problems caused by Customer's failure to follow operating instructions

10.4 Warranty Claims: Returned Equipment will be evaluated to determine warranty
validity. If the warranty claim is not valid, Customer will be charged for re-calibration or
re-evaluation.

10.5 DISCLAIMER: EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 10, JJ
CALIBRATIONS MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. JJ CALIBRATIONS DOES NOT WARRANT THAT CALIBRATED EQUIPMENT WILL
CONTINUE TO MEET SPECIFICATIONS AFTER CALIBRATION.

11. Equipment Responsibility and Liability:

11.1  Special Requirements Pricing: Customers must call for pricing on special
requirements such as Decision rules, signatures, Certificates of Conformance
Compliance, other statements, data, etc.

11.2  Care of Customer Equipment: JJ Calibrations assumes full responsibility for the
reasonable care and protection of Customer Equipment while in JJ's possession. JJ will
handle Equipment with industry-standard care and will take reasonable precautions to
prevent damage.

11.3 Limitations of Responsibility: JJ CALIBRATIONS IS NOT RESPONSIBLE FOR (a)
Precision dimensional M&TE submitted for service without a protective case, cover, or
enclosure (b) Damage due to pre-existing defects in the Equipment (c) Inherent quality
challenges in Equipment's materials or workmanship that existed before service (d)
Damage occurring during shipment to or from JJ or JJ's vendors (see Section 9.4
Shipping Liability) (e) Damage caused by Customer's failure to provide Equipment in
Calibration Ready State (f) Data loss or configuration changes resulting from calibration
or repair processes (g) Cosmetic damage (scratches, scuffs) that do not affect
Equipment functionality (h) Damage to Equipment caused by Customer's failure to
follow JJ's care instructions.

11.4  Limitation of Liability. THE MAXIMUM EXTENT PERMITTED BY LAW, JJ CALIBRATIONS'
TOTAL LIABILITY FOR ANY CLAIM ARISING FROM OR RELATED TO SERVICES SHALL NOT
EXCEED THE AMOUNT PAID BY CUSTOMER FOR THE SPECIFIC SERVICES GIVING RISE
TO THE CLAIM. THIS LIMITATION APPLIES REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR
OTHERWISE. THIS LIMITATION DOES NOT APPLY TO LIABILITY FOR: (a) Death or



personalinjury caused by JJ Calibrations' gross negligence (b) Intentional misconduct or
fraud by JJ Calibrations (c) Matters that cannot be limited under applicable law IN NO
EVENT SHALL JJ CALIBRATIONS BE LIABLE FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS, LOST
REVENUE, LOST DATA, OR BUSINESS INTERRUPTION, EVEN IF JJ HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

11.5 Equipment Recovery: Customer must retrieve or arrange shipping for EQuipment
within 30 days of notification that services are complete. See Section 11.6 for
unclaimed Equipment procedures.

11.6  Unclaimed Equipment: Equipment not claimed within ninety (90) days of service
completion will be deemed abandoned and subject to the following process: (a) Day 60:
JJ will send email notice to Customer at the email address on file (b) Day 75: JJ will send
written notice via certified mail to Customer's address on file (c) Day 105: If no response
received, Equipment may be sold or disposed of by JJ If EQuipment is sold, JJ will deduct
all unpaid service fees, storage fees ($25/month per item after 30 days), and
administrative costs from the proceeds. Remaining proceeds will be held for Customer
for one (1) year from sale date. After one year, unclaimed proceeds become property of
JJ Calibrations. Customer may reclaim Equipment at any time before sale by paying all
outstanding fees and storage charges.

12. Repair Services:

12.1 JJ Calibration requires written approval prior to commencement of any repair. If the
customer decides not to have their unit repaired there will be a minimum evaluation
charge of either the calibration fee or the current minimum evaluation fee of $35, plus
shipping, handling and insurance. Any Unit held for more than thirty (30) days without a
written response from the customer will be returned without repair and will charged for
the calibration of the UUT fee plus shipping, handling and insurance. Any unit
unclaimed after ninety (90) days will be subject to storage fees and transfer of
ownership to JJ Calibrations.

12.2 Cleaning Services: Minor cleaning: No charge if no disassembly of any kind is
required. Major cleaning: Our current minimum cleaning fee will be assessed if any
disassembly of any kind is required. JJ Calibrations technicians will track and record
their time based on JJ Calibrations current hourly rate, and this amount will be added to
the JJ Calibrations invoice.

13. Dispute Resolution:

13.1 Informal Resolution: Before initiating arbitration, the parties agree to attempt to
resolve any dispute through good faith negotiations. Either party may initiate
negotiations by sending written notice to the other party describing the dispute and
proposed resolution.

13.2  Binding Arbitration: Any dispute, claim, or controversy arising out of or relating to
these Terms and Conditions or the Services provided by JJ Calibrations shall be settled
by binding arbitration administered by the American Arbitration Association (AAA) under



its Commercial Arbitration Rules. The arbitration shall be conducted by a single
arbitrator in Portland, Oregon. The arbitrator's decision shall be final and binding and
may be entered as a judgment in any court of competent jurisdiction.

13.3 Costs: Each party shall bear its own attorney fees and costs, except the arbitrator
may award attorney fees and costs to the prevailing party if permitted by applicable law.

13.4 Small Claims Exception: Either party may bring an action in small claims court for
disputes within the court's jurisdiction, rather than arbitration.

13.5 Injunctive Relief: Nothing in this Section 13 shall prevent either party from seeking
injunctive relief in court to prevent irreparable harm.

14. General Provisions:

14.1  Entire Agreement: These Terms and Conditions, together with any signed quote,
proposal, or service agreement, constitute the entire agreement between Customer
and JJ Calibrations regarding the Services and supersede all prior or contemporaneous
agreements, understandings, representations, and warranties.

14.2 Incorporation into Contracts: These Terms and Conditions are incorporated into and
made part of: (a) All quotes and proposals issued by JJ Calibrations (b) All invoices for
Services (c) All Onsite Agreements (d) Any other agreement between Customer and JJ
Calibrations for Services In the event of conflict between these Terms and Conditions
and a signed written agreement, the signed written agreement controls.

14.3 Amendments: JJ Calibrations may amend these Terms and Conditions at any time
by posting updated terms at www.jjcalibrations.com/terms-and-conditions.
Amendments apply to Services requested after the amendment date. Services
requested before an amendment remain subject to the terms in effect when requested.

14.4  Governing Law and Jurisdiction: These Terms and Conditions shall be governed by
and construed in accordance with the laws of the State of Oregon, without regard to its
conflicts of law principles. Subject to Section 13 (Dispute Resolution), any legal action
arising from these Terms and Conditions shall be brought exclusively in the state or
federal courts located in Multnomah County, Oregon, and the parties consent to
personal jurisdiction in such courts.

14.5 Severability: If any provision of these Terms and Conditions is found to be invalid,
illegal, or unenforceable, the remaining provisions shall continue in full force and effect.
The invalid provision shall be modified to the minimum extent necessary to make it valid
and enforceable while preserving the parties' intent.

14.6  Waiver: No waiver of any provision of these Terms and Conditions shall be deemed
or shall constitute a waiver of any other provision, nor shall any waiver constitute a
continuing waiver unless otherwise expressly provided in writing.

14.7 Force Majeure: JJ Calibrations shall not be liable for any delay or failure to perform
due to causes beyond its reasonable control, including but not limited to acts of God,
war, terrorism, riots, embargoes, acts of civil or military authorities, fire, floods,
accidents, pandemics, strikes, or shortages of transportation, facilities, fuel, energy,
labor, or materials.



14.8  Assignment: Customer may not assign or transfer these Terms and Conditions or
any rights hereunder without JJ Calibrations' prior written consent. JJ Calibrations may
assign these Terms and Conditions without Customer's consent.

14.9 Notices: All notices required under these Terms and Conditions shall be sent to: JJ
Calibrations, Inc. 7724 SE Aspen Summit Drive Portland, OR 97266-9217 Email:
customerservice@jjcalibrations.com. Notices to Customer shall be sent to the address
or email provided by Customer with the service request.

14.10 Relationship of Parties: Nothing in these Terms and Conditions creates a
partnership, joint venture, agency, or employment relationship between the parties. JJ
Calibrations is an independent contractor.

14.11 Survival: Sections 11 (Equipment Responsibility and Liability), 13 (Dispute
Resolution), and 14 (General Provisions) shall survive termination or expiration of these
Terms and Conditions.
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